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CHECK SHEET 
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h 

.rARIFF FORMAT 

Page Numbering - Page numbcirs appear in the upper right hand corner 
of the page. Pages are nc:nbered sequentially. From time to time 
new pages may be added to the tariff. When a new page is added 
between existing pages a Aecimal is added to the preceding page 
number. For example, a ne'tr page added between Pages 3 and 4 would 
be numbered 3.1. 

Explanation of Symbols - Wl.en changes are made in any tariff sheet, 
a revised sheet will be issued canceling the tariff sheet affected. 
Changes will be identified on the revised page(s) through the use 
of the following symbols: 

(C) - To signify changed regulation. 

(D) - To signify discontinlled rate or regulation. 

(1) - To signify increased rates. 

w - To signify material t-elocated from one page to another 
without change. 

- (NJ - To signify new rate, regulation, or text. 

(R) - To signify reduced r:cte. 

(T) - To signify a change in text, but no change in rate or 
regulation. 
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Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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App&ication of Tariff 

This tariff contains the regulations and rates applicable 
to the furnishing of intrastate resale common carrier 
communications servicgz by Touchtone Network, Inc. within 
the State of Kentuck). 

A 

Issued: March 28, 1995 . Effective: April 21, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 en Grossfeld 



TOUCHTONE NETWORK, INC. Kentucky Tariff No. 1 
Original Page 5 

SECTION 1 - TERMS AND ABBREVIATIONS 

Access Line - An arran!lement which connects the Customer's 
telephone to a Touchtone clesignated switching center or point of 
presence. 

Authorized User - A person, firm, corporation, or any other entity 
authorized by the Customer to utilize the Carrier's service. 

Authorization Code - A pre..defined series of numbers to be dialed 
by the Customer or Author..zed User upon access to the Carrier's 
Travel Card Service network to identify the caller and validate the 
caller's authorization to .Lse the services provided. 

Commission - The Kentucky ?ublic Service Commission. 

Company or Carrier - Tou?htone Network, Inc. unless otherwise 
clearly indicated by the cc:lntext. 

Customer - The person, firm, 
orders, cancels, 

corporation or other entity which 
amends 0::' uses service and is responsible for 

payment of charges and coml:lliance with the Company's tariff. 

- 
Dedicated Access Originatian/Termination - Where access between 
the customer and the intere:i:change carrier is provided on dedicated 
circuits. The cost of these dedicated circuits is billed by the 
access provider directly to the Customer. 

Equal Access - Where the local exchange company central office 
provides interconnection to interexchange carriers with Feature 
Group D circuits. In suc:n end offices, customers presubscribe 
their telephone line(s) to their preferred interLATA carrier. 

KPSC - Refers to the Kansa:: Public Service Commission. 

LEC - Local Exchange Compariy. 

- 
Issued: March 28, 1995 ' 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 Ken Grossfeld, P esident / ’ 
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SECTION 1 - TERMS AND ABBREVIATIONS, (CONT'D.) 

Serving Rate Center - A sp'ecified geographic point from which the 
vertical and horizontal coordinate is used in calculation of 
airline mileage. 

Serving Wire Center - A specified geographic point from which the 
vertical and horizontal coordinate is used in calculation of 
airline mileage. 

Switched Access Originatioh/Termination - Where access between the 
customer and the intere>.change carrier is provided on local 
exchange company Feature G:roup circuits and the connection to the 
customer is a LEC-provide1 business or residential access line. 
The cost of switched Feitture Group access is billed to the 
interexchange carrier. 

Touchtone - Used throughc,ut this tariff to refer to Touchtone 
Network, Inc. 

h 

Travel Card Call - A serv:_ce whereby the Customer or Authorized 
User dials all of the digits necessary to route and bill a call 
placed from a location other than his/her residence or normal place 
of business. Service is itccessed via a 111-800" or other access 
code dialing sequence. 

V & H Coordinates - Geograybhic points which define the originating 
and terminating points of in call in mathematical terms so that the 
airline mileage of the call may be determined. Call mileage may be 
used for the purposed of r:kting calls. 

Issued: March 28, 1995 ' 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 2 m- RULES AND REGULATIONS 

2.1 Undertaking of the Company 

Touchtone services and facilities are furnished for intrastate 
communications originating at specified points within the 
state of Kentucky un:ier terms of this tariff. Intrastate 
service is offered in conjunction with interstate service. 

Touchtone installs, operates, and maintains the communications 
services provided herctinunder in accordance with the terms and 
conditions set forth llnder this tariff. Touchtone may act as 
the Customer's agent f:)r ordering access connection facilities 
provided by other carr.iers or entities, when authorized by the 
Customer, to allow connection of a Customer's location to the 
Touchtone network. Tile Customer shall be responsible for all 
charges due for such ::ervice arrangement. 

The Company's services and facilities are provided on a 
monthly basis unless otherwise provided, and are available 
twenty-four hours per day, seven days per week. 

2.2 Limitations 

P 2.2.1 Presubscribb::d service is offered in Equal Access 
'areas only. Travel service is available from all 
areas. 

2.2.2 

2.2.3 

2.2.4 

Service is xffered subject to the availability of 
the necessa::y facilities and equipment and subject 
to the prov..sions of this tariff. 

Touchtone reserves the right to discontinue or 
limit serv:.ce when necessitated by conditions 
beyond its ::ontrol, or when the Customer is using 
service in iriolation of provisions of this tariff 
or of the liiw. 

The Companlr does not undertake to transmit 
messages, b1.t offers the use of its facilities when 
available, :lnd will not be liable ~Llc$~~U~:S~a~.~as.;i~cl~x 
transmission or for failure to &y&"ri‘&h 

connections. 
.-.-,,-_. I. . __ -,_ :"',J-3 (_.! ". !. 

h :,I: QI 
Issued: March 28, 1995 ' 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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2.3 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Use 

Services provided undczr this tariff may be used for any lawful 
purpose for which the service is technically suited. 

2.4 Liabilities of the Company 

2.4.1 Touchtone liability for damages arising from any 
failure of service shall not exceed an amount 
equivalent to the proportionate charge to the 
Customer fc:r the period during which the failure 
occurs. 

2.4.2 The Company shall not be liable for any claim or 
loss not directly caused by negligence of the 
Company. 

. Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 

/ 
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2.5 

SECTION 2 - RULM AND REGULATIONS, (CONT'D.) 

Taxes 

All state and local taxes (i.e., gross receipts tax, sales 
tax, municipal utili.zies tax) are listed as separate line 
items and are not included in the quoted rates. 

2.6 Terminal Equipment 

A 2.7 

The Company's 
terminated in 

facilities and service may be used with or 
Cust:>mer-provided terminal equipment or 

Customer-provided communications systems, such as a telephone 
set, PBX or key system. Such terminal equipment shall be 
furnished and maintained at the expense of the Customer, 
except as otherwise p:*ovided. The Customer is responsible for 
all costs at his or he;: premises, including personnel, wiring, 
electrical power, anal the like, incurred in the use of the 
Company's service. W-Len such terminal equipment is used, the 
equipment shall comply with the generally accepted minimum 
protective criteria standards of the telecommunications 
industry as endorsed b'f the Federal Communications Commission. 

Installation and Termhation 

Service is installel:l upon mutual agreement between the 
Customer and the Company. The service agreement does not 
alter rates specified in this tariff. 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.8 Payment for Service 

The Customer is respc:nsible for payment of all charges for 
services and equipment furnished to the Customer or to an 
Authorized User of the Customer by Touchtone. All charges due 
by the Customer are pa;Jable.to the Company or to the Company's 
authorized billing ag+?nt (such as a local exchange telephone 
company or other authorized entity). Terms of payment shall 
be according to the rules and regulations of the billing agent 
and subject to the rul:?s of regulatory agencies, including the 
P.S.C Ky. Any objections to billed charges must be reported 
to the Company or its billing agent within sixty days after 
receipt of bill. (lontested charges will be handled in 
accordance with 807 d:AR 5:006, Section 9. Adjustments to 
Customer's bills sllall be made to the extent that 
circumstances exist which reasonably indicate that such 
changes are appropriate. All invoices are due and payable 
upon receipt of the i.lvoice. All amounts owed after the due 
date are subject to 1:lte payment penalty charges of 1.5% per 
month. The penalty mr:y be assessed only once on any bill for 
rendered services. Any payment received shall first be 
applied to the bill fcr service rendered. Additional penalty 
charges shall not be ssessed on unpaid penalty charges. 

2.9 Cancellation by Customw 

2.10 

Any Customer desiring service terminated or changed from one 
address to another, s::.all give the utility three (3) working 
days' notice in persor, in writing, or by telephone, provided 
such notice does not v..olate contractual obligations or tariff 
provisions. 

Interconnection 

Service furnished by Touchtone may be connected with the 
services or facilities of other carriers. Such service or 
facilities, if used, (Ire provided under the terms, rates and 
conditions of the other carrier. The Customer is responsible 
for all charges billed by other carriers for useg~,rc~qe~~:~~,~~~~~i~;\j 
with Touchtone servicr!. Any special interface e~~~~~~,at,.~,..O~". '_ 
facilities necessaryt:) achieve compatibility between"'~c&&r~ers 
is the responsibility of the Customer. 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 

Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.11 Refusal or Discontinuance by Company 

Touchtone may refusi! or discontinue service under the 
following conditions. Unless otherwise stated, the Customer 
will be given ten (10) day's written notice and allowed a 
reasonable time to I:omply with any rule or remedy any 
deficiency. 

h 

2.11.1 

2.11.2 

2.11.3 

2.11.4 

2.11.5 

2.11.6 

2.11.7 

C 

For non-conpliance with and/or violation of any 
State or m.nicipal law, ordinance or regulation 
pertaining ':.o telephone service. 

For the us:! of telephone service for any other 
property or purpose other than that described in 
the applica,:.ion. 

For failure or refusal to provide the Company with 
a deposit tc:l insure payment of bills in accordance 
with the Corlpany's regulations or failure to meet 
the Company's credit requirements. 

For neglect or refusal to provide reasonable access 
to the Comp,any for the purpose of inspection and 
maintenance of equipment owned by the Company. 

For non-compliance with and/or violation of the 
Commission':: regulations or the Company's rules and 
regulations on file with the Commission, provided 
ten (10) wj:lrking days' written notice is given 
before term..nation. 

For non-payment of bills for telephone service. 
Suspension 4r termination of service shall not be 
made withou: ten (10) working days' written notice 
to the Custc:mer, except in extreme cases. 

Without notice in the event of 
equipment i:.. such a manner as to 

Cuswa 3~s5r~~,"~~,,..~,:,,~;~ 
E adverse ~~:a$@+$~'. 

the Company's equipment or the Company's serp&&,.flsj 
others. 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 2 - RULES AND.REGULATIONS, (CONT'D.) 

2.11 Refusal or Discontinunnce by Company, (Cont'd.) 

2.11.8 Without notice in the event of tampering with the 
equipment f\lrnished and owned by the Company. 

2.11.9 Without notlice in the event of unauthorized or 
fraudulent use of service. Whenever service is 
discontinue:1 for fraudulent use of service, the 
Company may, before restoring service, require the 
Customer to make, at his own expense, all changes 
in facilities or equipment necessary to eliminate 
illegal us :! and to pay an amount reasonably 
estimated a:;: the loss in revenues resulting from 
such fraudul.ent use. 

2.11.10 For failure of the Customer to make proper 
application for service. 

2.11.11 For Customerr's breach of the contract for service 
between the Company and the Customer. 

2.11.12 When necessiiry for the Company to comply with any 
order or rlaquest of any governmental authority 
having juriizdiction. 

2.11.13 For periods of inactivity over sixty (60) days. 

2.12 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Carrier 
shall be made avai:.able to the Carrier for tests and 
adjustments as may bt! deemed necessary by the Carrier for 
maintenance. No interruption allowance will be granted for 
the time during which :;uch tests and adjustments are made when 
the interruption is 11tss than twenty-four consecutive hours. 

2.13 Tests, Pilots, Promoti.onal Campaigns and Contests 

The Carrier may conducz special tests, pilot progm $#$?YeXG?.::S:X+J 
and promotions at its discretion to demonstrate the @&Z%~~oj;f/ 
use, quality of service and to promote the sale sfZ'iti% 
services. Such promor:ions will be filed with the P.S.C. Ky. 
in this Tariff on not less than thirty (30) days notice,. /.> ;:2 :p i ., . . .; ,: :.. i . ., i .I 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 

Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.14 Interruption of Service 

Credit allowances fc:c interruptions of service caused by 
service outages or dl:!ficiencies are limited to the initial 
minimum period Cal:. charges for re-establishing the 
interrupted call. 

2.15 Reservation of 800 Numbers 

The Company will make every effort to reserve 800 vanity 
numbers for customers, but makes no guarantee or warranty that 
the requested number(t;) will be available. 

2.16 Bill Format 

Bills rendered to Xustomers by Touchtone contains the 
following information: 

Date of Bill Renderin; 
Company Name 
Service Dates 
Due Date 
Past Due Date 
Current Amount Due 
Past Due Amount (if a:)plicable) 
Past Due Penalties (iii applicable) 
Date and Time of Each call 
Originating location find terminating number 
Call duration 
Call type 
Total Charges per Call. 
Total Charges for Com,;)any Services 
Taxes 

Issued: March 28, 1995 ,Effective:,April 21,,, 1995 
Issued by authority of an order of 
the Public Service Commission of 

Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 3 -a DESCRIPTION OF SERVICE 

3.1 Description of Service 

Service is available twenty-four hours per day, seven days a 
week. Service is offgired on a presubscription basis and dial 
access basis from equill access exchanges. Service is offered 
on a dial access bas.is only from exchanges in which equal 
access is not availab1.e. 

3.2 Timing of Calls 

Billing for calls plac:ed over the network is based in part on 
the duration of the c:lll. 

3.2.1 Timing for all calls begins when the called party 
answers the call (i.e. when two way communications 
are established.) Answer detection is based on 
standard ..ndustry answer detection methods, 
including hilrdware and software answer detection. 

3.2.2 

3.3.3 

3.3.4 There is no billing applied for incomplete calls. 

Chargeable ::ime for all calls ends when one of the 
parties dis::onnects from the call. 

Call durat:.ons and minimum calling periods are 
provided wi.v:h each specific product as described in 
Section 4.2 of this tariff. 

h 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 

dated: March 28, 1995 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.3 Rate Periods and Holidays 

For time-of-day sensit.ive services, the following rate periods 
apply: 

~ 8:00 AM 
TO 

5:00 PM* 

5:00 PM 
TO 

11:00 PM 

11:00 PM* 
TO 

8:00 AM 

1: MON TUES WED THUR FRI SAT SUN 

rAYTIME RATE PERIOD 

EVENING RATE PERIOD 

NIGHT/WEEKEND RATE PERIOD 

* to, but not in:luding 

Calls are billed base:1 on the rate in effect for the actual 
time period(s) during which the call occurs. Calls that cross 
rate period boundarie:: are billed the rates in effect in that 
boundary for each portion of the call, based on the time of 
day at the Customer 1l:cation. 

For services subject to holiday discounts, the Evening Rate 
Period rates apply Ion the following Company recognized 
holidays, unless a loL;,er rate would normally apply: 

New Year's Day January 1 
Memorial Day As Federally Observed 
Independence Day July 4 
Thanksgiving Day As Federally Observed 

pI;pJC $-I-t/;.:'1 <-Jp:: ,:..;j:;,;;q 
(%" I,:-.:.,. I_ ,', v. : .:. : .I'._ ., 

Christmas Day December 25 -I .,.. _-:- ., :, -F 

. Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.4 Calculation of Distance 

Usage charges formileage sensitive services vary based on the 
type of service subsc:-ibed to by the Customer. For services 
utilizing switched access, mileage measurements for rate 
schedules are based 0.1 the distance in airline miles between 
rate centers associatr!d with the originating and terminating 
stations. For servicles utilizing dedicated access, mileage 
measurements for rate schedules are based on the distance in 
airline miles betweerl the Touchtone network access point 
associated with the station utilizing Dedicated Access 
Origination/Terminatil:bn and the rate center associated with 
the called/calling stittion. 

The distance between the originating and terminating points is 
calculated by using the "VI1 and llHll coordinates of the serving 
wire centers as def:.ned by BellCore (Bell Communications 
Research), in the foliowing manner: 

Step 1: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Obtain the 'VII and "HI1 coordinates for the serving 
wire center or network access point serving the 
Customer's :.ocation and the called/calling station. 

Obtain the ci.ifference between the llV" coordinates. 
Obtain the Ii.ifference between the rlHtl coordinates. 

Square the tl.ifferences obtained in Step 2. 

Add the sqllares of the llVll difference and I~Hl~ 
difference I:btained in Step 3. 

Divide the ::um of the square obtained in Step 4 by 
ten (10). Found to the next higher whole number if 
any fractioi: results from the division. 

Obtain the ::quare root of the whole number obtained 
in Step 5. Round to the next higher, 
if any frac-:ion is obtained. This i!?- 

Li J > y;p+?gq+ Qg;-$ 
is' 'he &+$an$e 

between the originating and terminating loc&J;ions 
of the call 

Formula: 

F 

. Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 

Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.5 Service Offerings 

3.5.1 Outbound Lortg Distance Service 

Touchtone's Outbound Long Distance Service is a 
II 1+ II direct dial intercity service available for 
Customer use 24 hours a day, seven days a week. 
.Intrastate service is sold as an add-on to 
interstate iiervice. 

Service is accessed through standard business or 
residential switched access lines or through 
dedicated ac:cess lines. The Customer is responsible 
for obtaining suitable access from any certificated 
access probrider. All costs incurred in the 
installatio-t and use of local access lines is the 
responsibili.ty of the Customer. 

A number ofi service plans are available to the 
Customer. Rates, minimum billing periods and 
volume dis:ounts vary by plan. Qualification 
requirement:: for each plan are provided in Section 
4 of this trtriff. 

For plans i:ubject to volume discounts, the per 
minute rate is determined by the minimum monthly 
interstate ;Ind intrastate usage of the Customer for 
all product:; offered by Touchtone. 

If a Custoner fails to meet the minimum combined 
monthly us iige level for the discount option 
provided by the Company, the Company reserves the 
right to re-,evaluate the Customer's billing history 
and to con?Jert the Customer, upon thirty days 
written not:ice to the discount option which best 
matches the Customer's monthly billing. 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 3 - DESCKIPTION OF SERVICE, (CONT'D.) 

3.5 Service Offerings, (Cont'd.) 

3.5.2 Inbound Long Distance Service 

Touchtone's Inbound Long Distance Service is an 800 
number inte.city service available for Customer use 
24 hours a day, seven days a week. Intrastate 
service is ::old as an add-on to interstate service. 

Service is 1:erminated through switched or dedicated 
access lint:s. The Customer is responsible for 
obtaining r:uitable access from any certificated 
access pro,rider. All costs incurred in the 
installatio.1 and use of access lines is the 
responsibili.ty of the Customer. 

Calls may o:riginate from any exchange in Kentucky 
and terminate to the Customer's location at no 
charge to the calling party. Calls are billed in 
six (6) secnd increments. 

Service is subject to volume discounts. The 
Customer's :?er minute rate is determined by the 
minimum monr.hly interstate and intrastate usage of 
the Custome:. for Touchtone Network 800 Service. 

If a Custoner fails to meet the minimum combined 
monthly usrlge level for the discount option 
provided by the Company, the Company reserves the 
right to re-.evaluate the Customer's billing history 
and to cor,Jert the Customer, upon thirty days 
written notice to the discount option which best 
matches the Customer's monthly billing. 

Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-45 
dated: March 28, 1995 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.5 Service Offerings, (Cont'd.) 

3.5.3 Travel Card Service 

Touchtone's Travel Card Service is offered to 
Customers ofi Touchtone Network Outbound or Inbound 
Long Distanl:e Services or as a stand alone service. 
Service is offered 24 hours a day, seven days a 
week to all valid terminating locations. 
Intrastate service is sold as an add-on to 
interstate i:ervice. 

Access to T#:luchtone's Travel Card service is via a 
toll-free nmber. The Customer must input a valid 
Authorizati':bn Code and personal identification 
number (PIN]. 

Calls are b:.lled in six (6) second increments after 
an initial period of sixty (GO), thirty (30), 
eighteen (16) or six (6) seconds, depending on 
whether the Customer subscribes to Option A, B, C 
or D, respe'tively. 

The Option available to the Customer depend on 
the minimum monthly interstate and intrastate usage 
of the Cuttomer for all products offered by 
Touchtone N&work, Inc. as indicated below: 

Option.Plan Combined Monthlv Usaae 
Option A $ 0.00 - $ 50.00 
Option B $ 50.01 - $ 100.00 
Option C $ 100.01 - $ 250.00 
Option D $ 250.01 and over 

If a Custonar fails to meet the minimum combined 
monthly usa;fe level for the Option provided by the 
Company, tie Company reserves the right to re- 
evaluate tile Customer's billing +&-~!:t~~~?~l~&$:$"i 
convert the! Customer, upon thirty da@"Yti$-itten 
notice to the Option which best mati%&&' '?' the 
Customer's :Ilonthly billing. 

Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.5 Service Offerings, (Cont'd.) 

3.5.4 Directory Assistance Service 

When Touchtone's Outbound Long Distance services 
are used to place a request to directory 
assistance, a Long Distance Directory Assistance 
charge appI.ies to each call to the Directory 
Assistance :3ureau utilizing the services of the 
Company. The Directory Assistance charge applies 
to each call regardless of whether the Directory 
Assistance I!ureau is able to furnish the requested 
telephone nllmber. 

,- 

Issued: March 28, 1995 ' 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 P 6 d- 

' '2 i ent I/ 
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SECTION 4 - RATES 

4.1 Touchtone Rate Schedu1.e 

General 

Each Customer is cha::ged individually for each call placed 
through the Company. Customers are billed based on their use 
of Touchtone's long Jistance service. Charges may vary by 
service offering, time of day, day of week, volume discount 
schedule and/or call :Luration. 

For the purpose of co,llputing charges in this tariff, a month 
is considered to have thirty (30) days. 

Special access channe:.s, if utilized, are provided and billed 
to the Customer by the Company or by an authorized access 
provider, such as a Lccal Exchange Company. Company-provided 
special access channzls are provided in conjunction with 
interstate service on1.y. Interstate rates and charges apply. 
Rates for Special Access channels are determined by the access 
provider. All charc;,es associated with the provision of 
Special Access chan.iels are the responsibility of the 
Customers. 

Issued: March 28, 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION 4 - RATES, (CONT'D.) 

4.2 Touchtone Network 0utt)ound Service 

4.2.1 Standard Plm - Switched Access Only 

Touchtone's Standard Plan outbound long distance 
service is ilvailable to Customers as a stand alone 
product. For billing purposes, call timing is 
rounded up to the next six (6) second increment 
after a mini-mum initial period of one (1) minute. 

Per Minute Usage Rates: 

EVENING NIGHT/WKND 

p!F: $0.2000 $0.2000 

Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 

/ 
I 

/Effective: "April 21. 199 3 
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SECTION 0 - RATES, (CONT'D.) 

4.2 Touchtone Network Outhound Service, (Cont'd.) 

4.2.2 Discount Plm - Switched or Dedicated Access 

Touchtone's Discount Plan outbound long distance 
service is available to Customers whose outbound 
long distalIce exceeds $50.00 per month. For 
billing puq:'oses, call timing is rounded up to the 
next six (6) second increment after a minimum 
initial per.:od of thirty (30) seconds. 

(A) Switched Access, Per Minute Usage Rates: 

MONTHLY VOLUME DAY EVENING NIGHT/WKND 

$ 50.01 - $100.00 $0.1900 $0.1900 $0.1900 

$100.01 - $200.00 $0.1800 $0.1800 $0.1800 

$200.01 - $500.00 $0.1700 $0.1700 $0.1700 

$500.01 and over $0.1600 $0.1600 $0.1600 

(B) Dedicated Access, Per Minute Usage Rates: 

Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 

Issued: March 28, 1995 
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SECTION 4 - RATES, (CONT'D.) 

4.2 Touchtone Network Outbound Service, (Cont'd.) 

4.2.3 Value Plan a- 

Touchtone's 
service is 
subscribe to 
800 Services 

Switched or Dedicated Access 

Value Plan outbound long distance 
available to Customers who also 
the Company's Travel Card or Inbound 
and whose total monthly billing for 

all Touchtohe Network services exceeds $50.00 per 
month. FI:r billing purposes, call timing is 
rounded up to the next six (6) second increment 
after a mi..imum initial period of eighteen (18) 
seconds. 

(A) Switched Access, Per Minute Usage Rates: 

$100.01 - $200.00 $0.1750 $0.1750 $0.1750 
I I I 

$200.01 - $500.00 1 $0.1650 $0.1650 $0.1650 
I I 

$500.01 and over $0.1550 $0.1550 $0.1550 

(B) Dedicat:ed Access, Per Minute Usage Rates: 

MONTHLY VOLUME DAY EVENING NIGHT/WKND 

$ 50.01 - $100.00 $0.1600 $0.1600 $0.1600 

$100.01 - $200.00 $0.1550 $0.1550 $0.1550 

$200.01 - $500.00 $0.1500 $0.1500 $0.1500 

$500.01 and over $0.1450 $0.1450 $0.1450 

Issued: March 28, 1995 . 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION CL - RATES, (CONT'D.) 

4.2 Touchtone Network Outhound Service, (Cont'd.) 

4.2.4 Premium Plan - Switched or Dedicated Access 

Touchtone's Premium Plan outbound long distance 
service is available to Customers who also 
subscribe to the Company's Inbound 800 Service and 
Travel Carol Service, and whose total monthly 
billing for all Touchtone Network services exceeds 
$50.00 per month. For billing purposes, call 
timing is rounded up to the next six (6) second 
increment alter a minimum initial period of six (6) 
seconds. 

(A) Switched Access, Per Minute Usage Rates: 

- 

$0.1700 $0.1700 

ikit%%? ::::i:: $0.1600 $0.1600 

$500.01 and over $0.1500 $0.1500 $0.1500 

(B) Dedicated Access, Per Minute Usage Rates: 

I MONTHLY VOLUME DAY EVENING 1 NIGHT/WKND 
1 I I 

$ 50.01 - $100.00 1 $0.1550 $0.1550 $0.1550 
I I I w: :I: :::I $0.1500 $0.1500 

$0.1450 $0.1450 

$500.01 and over 1 $0.1400 

' Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION !C - RATES, (CONT'D.) 

4.3 Touchtone Network Inbound 800 Service 

Touchtone's Inbound 8C1 Service is available to Customers via 
switched or dedicated access. For billing purposes, call 
timing is measured in six (6) second increments. 

(A) Switched Acc:ess, Per Minute Usage Rates: 

MONTHLY VOLUME DAY EVENING 

$ 00.01 - $ 50.00‘ $0.1900 $0.1900 

NIGHT/WKND 

$0.1900 

$0.1800 

$0.1700 

$500.01 and over 

(B) Dedicated Amess, Per Minute Usage Rates: 

SO.1600 

I MONTHLY VOLUME I DAY I EVENING 1 NIGHT/WKND 1 

$ 00.01 - $ 50.00 $0.1650 $0.1650 $0.1650 

1 S 50.01 - $100.00 1 $0.1600 1 $0.1600 1 $0.1600 1 

$100.01 - $200.00 $0.1550 $0.1550 $0.1550 
I I I 

$200.01 - $500.00 1 $0.1500 $0.1500 $0.1500 
I I I 

$500.01 and over 1 $0.1450 I $0.1450 I $0.1450 

Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 
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SECTION !k - RATES, (CONT'D.) 

4.4 Touchtone Network Travel Card Service 

Calls are billed in six (6) second increments following an 
initial minimum billing period. Initial periods are 
determined by the Opt:.on provided to the Customer. 

(A) Per Minute Usage Rate: 

OPTION INIT. PER. DAY EVENING NIGHT/WKND 

A 60 sec. $0.2500 $0.2500 $0.2500 

B 30 sec. $0.2500 $0.2500 $0.2500 

c 18 sec. $0.2500 $0.2500 $0.2500 

D 6 sec. $0.2500 $0.2500 $0.2500 

(B) Per Call Charge: 

Per Travel Card !;ervice Call $0.25 

(C) Touchtone Network Travel Card service is also available 
to organizations at contract rates, whereby the call 
duration, per call charge and per minute of use charge is 
determined based on the overall mix of traffic of the 
organization, ral.her than on the calling characteristics 
of the individual members. The terms of the contract may 
also include application fees for the group or individual 
members. 

. Issued: March 28, 1995 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 



TOUCHTONE NETWORK, INC. Kentucky Tariff No. 1 
Original Page 28 

SECTION !I - RATES, (CONT'D.) 

4.5 Touchtone Network Directory Assistance 

Directory assistance charges are discounted based on the 
Customer's total Tou&.tone Network billing. 

Monthlv Bill.ina: Charse per DA Call: 

z 50.00 0.00 tc tc $ $ 249.99 49.99 $0.85 0.80 
$ 250.00 tc $ 499.99 0.75 
$ 500.00 tc $ 999.99 0.70 
$1,000.00 tc $2,499.99 0.65 
$2,500.00 tc $4,999.99 0.60 
$5,000.00 ard over 0.55 

4.6 Return Check Charge 

A return check charge of $25.00 will be assessed for checks 
returned for insufficirnt funds. Any applicable return check 
charges will be assessc:d according to the terms and conditions 
of the billing entity (i.e. local exchange company and/or 
commercial credit card company) and pursuant to Kentucky law 
and regulations. 

4.7 Late Payment Fee 

A Late Payment Fee of 1.5% will be charged on any past due 
balance billed from the: previous month. 

Issued: . March 28, 1995 Effective: 
Issued by authority of an order of 
the Public Service Commission of 
Kentucky in Case No. 94-445 
dated: March 28, 1995 


